Bienvenidos a la Casa Pelicanos

Welcome! We hope that you have an enjoyable stay here at Casa Pelicanos.  Please read this information sheet and be sure all in your party do so as well.  It contains important information regarding the house, staff, safety as well as the town of Troncones and services that are available.

Maria, our manager, Fedelina your house keeper and our staff will be happy to assist you in getting orientated to the house and area.  Maria can communicate on a limited basis in English and is improving daily. She will come around to make sure you have everything you need and will greet you upon your arrival.

1. First and foremost, know that the upper deck is not enclosed and if you choose to be up there you do so at your own risk.  It is a wonderful place to read, watch the sunrise and sunset but not recommended for small children or anyone intoxicated. Use common sense.

2. Please put all personal hygiene and toilet paper in the trashcans in the bathrooms.  Do not flush them down the toilet. 

3. Smoking is not permitted in the bedrooms or the common areas of the house. If you do smoke on the patios or in the gardens, please dispose of butts in ashtrays and trashcans, not on the grounds.  Thanks!

4. Please conserve water, as it is trucked in  and very expensive.

  Taking shorter showers and not running faucets help us to conserve this resource.

5. Turning off fans, lights and air conditioning units when you are gone for the day and in the common areas at night, also helps us to conserve energy.

6. Both bedrooms have locks and you may request a set of keys. Please do not loose the keys, as it will result in an additional cost to you of $25.00. As a rule, please keep your valuables put away.  We have been blessed with a wonderful, honest staff, but we cannot assume responsibility for lost or misplaced articles.  

7. Our staff will clean the house everyday.  Sheets are changed every third day and towels left on the floor will be washed. Personal laundry is available for 40 pesos per load.  Please put your soiled clothes in the wicker basket in your room and let the housekeeper know you would like them washed and folded.

8. The kitchen is fully stocked with dishes, utensils, pots, pans and storage          

      containers. We ask that you generally clean up after yourselves if you

     plan to use the kitchen.  Staff will clean the kitchen once a day, unless

arrangements have been made for additional cleaning.  This is generally done in the morning, so we ask that you not leave food out during the day and wipe up spills as they occur.  It takes very little time for an army of ants, flies and wasps to form ranks and invade!  Remember, it’s a jungle out there…  

9. There is also a bar-b-que in the yard by the pool that you are welcome to use. One side is for wood or charcoal and the other is gas.  Please get instructions from our staff before using the gas side, unless you are a propane grill expert. 

10. Purified water is provided in the large container on the counter in the kitchen as well as in the bathrooms. Please help yourself, and do not drink the water from the tap.  Be careful when showering or brushing your teeth.  Carry water with you on outings and remember the strong climate can cause serious burns and dehydration.

11. There are many excellent restaurants in the area.  A list of restaurants and some sample menus are located in the cabinet in the dining area. There are small shops that carry basic food items, drinks, ice and ice cream. Palapa or patio style restaurants along the beach road offer an excellent way to sample the local fare within walking distance of the house.  Costa Brava and The Burro Burracho offer great food and wonderful smiling service.

12.  Please shower off suntan lotions and sand before using the pool. Be careful walking around the pool as the colored cement areas adjacent to the pool can be slippery when wet. Exercise good judgment when entering and using the pool, as it is only a depth of 3 to 5 feet. Please do not allow anyone to jump side to side or from the upstairs balcony into the pool. Use beach towels, not bath towels in the pool area.  They are located in the living room basket or spare bedroom. Please keep glass out of the pool area as well.  You will find plastic glasses in the kitchen.

13. There is a first aid kit, flashlights, matches, candles and other supplies in the drawer of the cabinet in the dining room. In an emergency, there is a Navel hospital in Ixtapa located across the street from the hotel Barcelo in the main part of town. Please contact Maria at the first sign of a problem.

14.  Be respectful of the ocean. There are constantly changing sandbars and occasionally rocky portions along all of Troncones beach.  From time to time, currents and undertows are heavy and dangerous to all but expert ocean swimmers beyond the surf break.  However there is excellent bogie boarding and surfing in front of our house and the beach at the Roberto’s Bistro stays sandy all year round.  Manzanillo Bay located about a quarter mile north is calm for swimming and snorkeling. Ask our guest host about water conditions and surf spots.

15 Bikes and bogie boards are here for your use. If you have problems with our equipment talk to Ociel or Jauquin, our yard men on repairs. There are several shops in town that have them available for rent as well as surfboards. They can also give you information on guided tours of our area. 

We hope you have a wonderful stay with us!  Please feel free to ask questions, make suggestions and sign the guest book telling us about your adventures.  It is a common practice to tip the staff at the end of your stay when you settle your final bill.  Maria can assist you if you have any questions. 
Again, bien venidos and enjoy!

Rick and Rene

